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Digital Channels Administratoramendment form
How to fill in this form
•         Use the free software Adobe Acrobat Reader version 9.0
         or above to complete this form 
•         All fields are mandatory and require completion
•         Please ensure that all required checks are completed prior to emailing this form
•         Please return a scanned copy of the completed and signed form to the email address on the back page. We do not require a copy in the post
•         Keep a copy of your completed form for your records.
The Digital Channels details overleaf must be completed along with the relevant section(s) that require amendment.
The Customer Declaration must then be signed in accordance with the signing instructions. Next steps and contact information for the Client Service Team can be found on the last page of this document.
The following types of amendments can be completed within Digital Channels without completing this form: 
•         Amend Administrator's name or home address•         Suspend an Administrator.
Your Digital Channels client information
To enable your amendment to be processed, please provide your current Digital Channels client details below. All fields are mandatory.
Digital Channels client name
(This is the client name listed on your smart cards and the client name of the Digital Channels system which you use)
Digital Channels client identifier
(Located by clicking the arrow by your name in Barclays iPortal. Other details may be rejected unless iPortal is not part of your setup)
Contact details in case of queries
Contact telephone number
Amend administrators
Please complete this section to change your Digital Channels administrators. 
Administrators have a very powerful role, as they have the authority to appoint and set up other members of staff as users, as well as assigning their associated user privileges, payments limits and authorisation requirements. Extreme care should be taken when assigning an administrator role profile to a user.
Please note: administrators are ‘common’ across Digital Channels, and the authority set out above will cover across your whole client set-up.
Add administrator
Please note: we may be required to perform additional security checks before adding a new administrator. The PIN is delivered to the Administrator address. The smart card or smart SIM will be sent separately and delivered to the nominated Security Contact. We recommend cards and PINs for Digital Channels are sent to separate addresses to prevent interception and fraudulent misuse of these items. If you choose to have both card and PIN send to the same address, it will be your responsibility to ensure that the cards and PIN are received by the nominated individuals . Where a business address is used, we recommend including the business name on the first line, and floor number along with street name on the second line.
Please ensure this user is not already on the system.
Telephone number
Please note: selecting the Authentication method will order the Card/SIM only. Readers will need to be ordered separately in iPortal.
Assign administrator role to an existing user
Please note: we may be required to perform additional security checks before amending a user to an administrator.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Unassign administrator role from an existing user
Please note: this will only remove administrator rights from a user. Any other role profiles assigned will not be affected.
Please ensure this will not impact your ability to utilise Digital Channels, e.g. if authorisation workflow is set to authorisation required, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Remove an administrator
If this request is urgent, please contact your Client Service team. Contact details can be found on the last page ofthis document.
Please note: this will fully remove the user and not just remove administrator rights. 
Please ensure this will not impact your ability to utilise Digital Channels, e.g. if authorisation workflow is set to authorisation required, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Suspend an administrator
If this request is urgent, please contact your Client Service team. Contact details can be found on the last page ofthis document.
Please ensure this will not impact your ability to utilise Digital Channels, e.g. if authorisation workflow is set to authorisation required, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Amend approval type
This amendment will change your approval type across your entire Digital Channels set-up (Barclays iPortal and Barclays.Net).
(This would mean one administrator would input 
the changes and one would authorise them)
(One administrator can make changes
without authorisation)
Customer declaration
This declaration needs completing for Administrator changes.
I/We confirm that the amendments detailed on this form
are correct. I/We confirm that we continue to accept the conditions relating to Digital Channels. I/We will ensure that all users are made aware of the security procedures for Digital Channels. I/We acknowledge that it is our responsibility to ensure that all our users of Digital Channels read and understand the Digital Channels Security User Guide (Found in the 
login page > ‘Help centre’ > ‘Security’ > ‘Security obligation’) before actively using the platform. I/We confirm/understand that it is our responsibility to advise our users to remain vigilant for fraud and scams that could target our organisation. I/We understand that Barclays would never call and ask to make payments, take control of the PC to carry out updates or upgrade to a new portal,
ask to download software from any site other than Barclays, nor ask you to digitally sign using your device reader or mobile phone.
I/We understand that users with administrator rights have authority to appoint users and that the bank should act on any instructions that appear to come from any users and/or administrators in accordance with the security procedures and the conditions relating to our account.
I/We confirm that the authority contained in this amendment form may differ from any other mandates and authorities you hold relating to the applicable accounts with you and that the administrators can make changes such as adding users, changing user access rights and payment workflow within Digital Channels.
I/We confirm that we understand that detailed instructions and conditions relating to the use of Digital Channels are contained in the online help text, guides and by contacting your Client Service team. We also understand that the country conditions, and conditions relating to our account and Digital Channels are available by contacting your Relationship team. The country conditions are also available online from the Barclays iPortal ‘Forms’ library.
I/We confirm that we are authorised to sign this amendment form.
(This is the legal registered name for the Primary Legal Entity)
Date
To be signed in accordance with the country conditions. Please review the country conditions document locatedon the help page within your Digital Channel (Barclays.Net/Barclays iPortal). If still unsure, please speak with your Digital Channels Servicing Team.
Name and office held in BLOCK CAPITALS e.g. DIRECTOR, COMPANY SECRETARY, MEMBER OF LLP, SOLE TRADER
Signature
Signature
A witness is required to the signature of a sole director.
Address of witness
Signature
Date
Please note: If any individuals signing this amendment form are not on the current bank mandate (or other applicable authorisation document), an authorised signatory who is on the banking mandate and has not already signed must verify the signatures by completing the section below.
I confirm that the signatures on this amendment form are those of the individuals named.
Signature
Date
Contact information and next steps
If you need further support, please contact your Client Servicing team via the details available: 
•         Barclayscorporate.com/digitalchannels
•         via the contact us link at the bottom of every Digital Channels screen
All UK-based clients and International Wealth and Investment Management client banking in Jersey, Guernsey, Isle of Man and London.           
Once completed and signed, the amendment formshould be emailed to channelamendment@barclays.com
Digital Channels Support Team
Barclays Bank
FREEPOST NWW4404A
Turing House
Radbroke
Knutsford
WA16 9EU
The address above can be used to send your form ifyou are unable able to email a copy. Amendments willbe actioned within 48 hours of receipt (unless further security checks are required to safeguard your business) and a confirmation email will be sent once completed.
Clients based outside the UK, excluding those clients listed above.
Complete this form and return to your local Barclays Relationship team, not to the address above. Your Relationship team will manage your amendment request.
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