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Barclays Corporate – Digital Channels
Client Amendment Form
Barclays Bank PLC (BI)
How to fill in this form
•         Use the free software Adobe Acrobat Reader version 9.0
         or above to complete this form
•         To fill the form out, type directly into the boxes
•         All fields are mandatory and require completion
•         Print out the form and sign where required
•         Keep a copy of your completed form for your records
•         If you need to make any amendments to the information you have provided on the Smart Form, please select the proceed button at the end of the section and the form will update
•         Please return a scanned copy of the completed and signed form to the email address on the back page. We do not require a copy in the post.
The Digital Channels details overleaf must be completed along with the relevant section(s) that require amendment. The Customer Declaration must then be signed by authorised persons nominated on the Appointment of Bankers/Mandate of the Digital Channels client primary legal entity.* Next steps and contact information can be found towards the end of this document.
The following types of amendments can be completed by your nominated administrators within Digital Channels without completing this form: 
•         Set up and amend users and users’ role profiles•         Assign users to role profiles•         Order replacement smart cards and security devices•         Amend and set up client•         Set up and amend account familiar names                   (Barclays.Net only)•         Set up account and template groups (Barclays.Net only)•         Set up and amend payment authorisation levels         (Barclays.Net only).
In addition, please contact your Relationship team if you would like to: 
•         Amend a UK three-day payment limit•         Register as a Direct Debit originator 
*The primary legal entity will have been nominated at registration and is responsible for amending and requesting changes for their client (and on behalf of other legal entities within the client if there is more than one legal entity). If the primary legal entity's main Barclays relationship is outside of the UK, additional documentation may be required.
Your Digital Channels client information
To enable your amendment to be processed, please provide your current Digital Channels client details below.All fields are mandatory.
Digital Channels client name
(This is the client name listed on your smart cards and the client name of the Digital Channels system which you use)
Digital Channels client identifier
(Located by clicking the arrow by your name in Barclays iPortal. Other details may be rejected unless iPortal is not part of your setup)
Contact details in case of queries
Contact telephone number
Please select the amendment type you wish to make from the list below.
* New UK, Irish, European and US accounts will be added automatically unless you have specifically requested otherwise as part of your original registration.  ** We would not recommend the use of this option unless absolutely necessary. If you opt to restrict services by account, in order to remove the restriction 
in the future you will need to complete and return a Client Amendment Form. Amendments will take up to 48 hours, longer when we have to request 
additional documentation.  If you wish to change a PIN address, please contact your servicing team.
Amend client details
Please complete this section to amend the client details as they appear on Barclays Digital Channels. 
Please note: any changes made here will only be reflected across your Digital Channels.
If you wish to change the correspondence address for your security contact, please refer to the security contact section on this form. 
If you do not require this amendment type, please remove the ✓ from the amend client details box within the amendment types section on page 2.
Remove a legal entity
Please complete this section of the form to delete a legal entity from your Digital Channels client setup profile. 
PLEASE NOTE: Once a legal entity is deleted, Barclays.Net payments in-flight will be processed, but new payments, including future dated payments, will NOT be processed. Following deletion of the legal entity Standing Orders and Direct Debits set up/managed through Barclays iPortal will continue to be processed. Please contact your Client Service Team if you have any questions.
If you want to add the legal entity again in the future, you will need to complete the legal entity registration form. 
The legal entity name field must match exactly to the legal entity name that is on your Digital Channels setup. 
Do you want to remove the legal entity from your Digital Channels setup, or from a specific product?
Remove an additional legal entity
Add/amend/remove security contact
Please complete this section to maintain your list of security contacts. Your security contact is responsible for receiving and distributing the access devices each user will need to access Digital Channels. The PIN is delivered to the User address. The smart card or smart SIM will be sent separately and delivered to the nominated Security Contact. We recommend devices and PINs for Digital Channels are sent to separate addresses to prevent interception and fraudulent misuse of these items. If you choose to have both device and PIN sent to the same address, it is your responsibility to ensure the device and PIN are received by the nominated individuals. Where a business address is used, we recommend including the business name on the first line, and floor number along with street name on the second line.
If you do not require this amendment type, please remove the ✓ from the Add/amend/remove security contact(s) box within the amendment types section on page 2.
Please note that changing your clients address will not impact where the smart cards/SIMS and device readers are delivered to,as these are sent directly to the Security Contact address.
Add security contact
Telephone number
By signing this form, as a mandated official, you are confirming that this is a suitable security contact address.
Amend existing security contact
Telephone number
By signing this form, as a mandated official, you are confirming that this is a suitable security contact address.
Remove security contact
As you are removing a security contact we advise you to replace this contact.
Replacement security contact
Telephone number
Change entity from/to implicit/explicit
Please complete this section to amend your legal entity setup from/to implicit or explicit.
Implicitly – add all accounts associated with this Legal Entity (all new accounts opened in the name of this Legal Entity will always be automatically added).
Explicitly – add specific accounts associated with the Legal Entity. 
If you do not require this amendment type, please remove the ✓ from the amend legal entity account setup implicit/explicit box within the amendment types section on page 2. 
Add or remove an account
This is only required if your account (or accounts) has (or have) not been requested to be automatically (implicitly) added to Digital Channels at your initial registration.
Adding/deleting third-party and overseas accounts will take longer than other accounts, and additional documentation maybe required.
Add an account
The account which is being added will be applied to all services within your client. 
If the account you are adding is outside of the UK or is in the name of a third party, you must obtain additional authority by completing the third-party authority form or the overseas account authority form. 
Please contact your Client Service team to obtain a copy.
If you do not require this amendment type, please remove the ✓ from the adding an account box within the amendment types section on page 2. 
Is this account held with a Barclays branch outside of the UK, or with another bank?*
Please only complete this section if you are adding an account located in the UAE, India, or Switzerland account.
Please indicate whether you wish to:
Remove an account
Once an account is deleted, no further payments, including any future dated, will be processed.
Amend billing account(for service and transactional charges)
Please complete this section if you wish to change the billing account for the service and transactional charges for the primary legal entity and/or the transactional charges for the associated legal entities.
If you do not require this amendment type, please remove the ✓ from the amend billing account box within the amendment types section on page 2.
Primary legal entity service billing account(This account will also be used for all specific transactional charges made from any of the primary legal entities accounts.)
Associated legal entity transactional charges account(All transactional charges relating to any associated legal entity will be taken from the primary legal entity service billing account unless otherwise defined.)
Add or remove an associated legal entity
Request specific payment services by account(account to service association)
To add a new account, or delete an account from being viewed in your client, please complete the sectionadd/remove an account.
Please complete this section to restrict a service by account. We would not recommend using this option unless absolutely necessary. If you opt to restrict services by account, in order to remove restrictions in future, you will need to complete and return a client amendment form. Amendments will take up to 48 hours, longer when we have to request additional documentation. It is possible to restrict user access to account and services at user level within a role profile.
If you do not require this amendment type, please remove the ✓ from the request specific services by account box.
 Add      Remove
Balance and transaction reporting
Exports
Inter-account transfers
UK three-day payments*
UK same-day payments
UK three-day collections***
US domestic ACH
US domestic wire transfer
 Add      Remove
UK Faster/next-day Payments
Urgent payments – currency/international payments
SEPA credit transfers (available UK, Ireland, Germany,
France, Spain, Portugal and Crown Dependencies only)
Statements for accounts outside of the UK**
Payments (including transfers) debiting accountsoutside of the UK**  
Drafts – currency/international payments
Add or remove an account
*If adding UK three-day payments, please contact your Relationship team to discuss limit requirements.
**Additional documentation may be required. Please contact your Client Service team to discuss before requesting these services. 
***Please do not select UK three-day collections unless you are already registered as a Direct Debit originator and in receipt of a Service User Number (SUN). Please contact your Relationship team to discuss the registration process. 
Switch on/off the requirement for detailed authorisation of payments(which gives the ability for Barclays.Net to force/not force a user to view a payment in full before authorising)
Please complete this section if you would like to switch on or off the requirement for users to view all of the payment details for a payment or batch of payments before being able to authorise them at client level.
If you do not require this amendment type, please remove the ✓ from the switch on/off the requirement for detailed authorisation of payments box within the amendment types section on page 2. 
We recommend this is left switched ‘on’ to ensure payments are fully checked before being submitted.
Additional requirements
If you wish to have this requirement switched on/off for the specific payment types, please provide additional details below. Otherwise it will be switched on/off for all payment types and methods.
Add/remove products and services
Please complete this section if you wish to add or remove a product to your Digital Channels client setup profile.
Select a product or service
          Add       Remove
Account management(all account management services)
Pingit
Liquidity management
Payments
Reporting (BTR)
Account to Services (View, Payments, Reports)
Image Pay
FX Information
Remote Cheque Imaging
View Treasury Deposits
Third Party Permissions
Barclaycard Merchant Services
(If adding or removing Barclaycard Merchant Services you will not be able to submit any other amendment types using this form; if you require further changes please use a new form)
Please Note: Selecting remove will remove the entire Merchant Services product from your client. Any Admins and Users for this client will no longer have access to Merchant Services on iPortal. If you wish to remove specific MID’s from your client, please select the “Add” box for Barclaycard Merchant Services and “Amend Existing Permissions”.
Remote Cheque Imaging
Do you have a compatible scanner to use Remote Cheque Imaging?
Please contact your relationship team for further information on specific compatible scanners.
Add/Remove RCI Service/Subservices
Yes            No
Cheque reports
Deposit Cheques
Control Balance
Enable Payer Field
Add/Remove accounts for RCI
Yes            No
Add/Remove all accounts under selected legal entity?
Add/Remove      Entity name                                                                                                                                                CSID
Add or remove entity
Add/Remove accounts for Remote Cheque Imaging
Please specify the entity name under which the account is assigned.
Add or remove entity
Entity name                                                                                                                                                CSID
Please specify the sort code and account number for accounts to be added/removed for cheque deposits via Remote Cheque Imaging Remote Cheque Imaging is for Corporate accounts only.
Add/Remove      Sort code                              Account number                              
Add or remove account details
Account management
 Add        Remove
All Account Management Services (all of the below)
Standing orders
Account statements (PDF Letter headed statement)
Manage Direct Debits
PNCS (invoice)
Stop Cheques
Cheque and voucher imaging
Reorder stationery
Advices
Image Clearing – Payment status
Unpaid Cheques
ABC Reconciliation Listings
Final Credit Position
End of day Statements (Europe only)
Payments
Please complete this section to amend the services that are available with your client setup.
Notes:
If you have more than one legal entity within your client setup, changes will be applied to all legal entities. If you preferthese services to be available to only selected legal entities, please complete this section and Request Specific Payment services by account section.
This form can only be used for legal entities that currently reside on Barclays iPortal. If you wish to add a new entity, please use the legal entity registration form.
 Add        Remove
UK Faster/next-day Payments
Urgent payments – currency/international payments
SEPA credit transfers (available UK, Ireland, Germany, 
France, Spain, Portugal and Crown Dependencies only)
Payments (including transfers) debiting accounts 
outside of the UK**
Drafts – currency/international payments
Inter-account transfers
UK three-day payments*
UK same-day payments
UK three-day collections**
Automated Direct Debit Instruction Service (AUDDIS)***
‘Book Rate’ at Payment Input screen****
US Domestic ACH
US Domestic Wire Transfer 
*If adding UK three-day payments, please contact your Relationship team to discuss limit requirements. **Please do not select UK three-day collections unless you are already registered as a Direct Debit originator and in receipt of a Service User Number (SUN). Please contact your Relationship team to discuss the registration process. ***Please do not select Automated Direct Debit Instruction Service (AUDDIS) unless you are already registered with AUDDIS and are in receipt of the Service User Numbers (SUNs) registered with the service. Please contact your relationship team to discuss the registration process. ****When using the book rate functionality, you may be liable for costs if the payment does not complete as originally instructed.
UK Three-Day Collections SUN details
You must provide the Service User Number (SUN) and SUN name you were given when registering as a Direct Debit Originator, and the accounts you wish to associate to them on Barclays.Net.
Service User Number (SUN)
SUN Name
Associated Accounts to be added*
*Associated Accounts must be registered on Barclays.Net before you use the UK Three-Day Collections service. Please use the 'Add/delete an Account' section of this form to add accounts.
Add or remove an additional user
Automated Direct Debit Instruction Service (AUDDIS) SUN details
You must provide the Service User Numbers (SUNs) you have registered with the Automated Direct Debit Instruction Service.
If you do not require this kind of amendment, please remove the ✓ from the Automated Direct Debit Instruction Service (AUDDIS) box within the Add/delete service details section.
Service User Number (SUN)
Legal entity name
Account number
Add or remove additional legal entities
Reporting (Balances and Transactions)
If you have more than one legal entity within your client setup, changes will be applied to all legal entities. If you prefer these services to be available to only selected legal entities, please complete both sections.This form can only be used for legal entities that currently reside on Barclays iPortal. If you wish to add a new entity, please use the legal entity registration form.
 Add        Remove
View Balance and Transactions
Exports
Statements for accounts outside of the UK*
*Additional documentation may be required. Please contact your Client Service team to discuss before requesting these services.
Account to Services (View, Payments, Reports)(account to service association)
To add a new account, or delete an account from being viewed in your client, please complete the sectionadd/remove an account.
Please complete this section to restrict a service by account. We would not recommend using this option unless absolutely necessary. If you opt to restrict services by account, in order to remove restrictions in future, you will need to complete and return a client amendment form. Amendments will take up to 48 hours, longer when we have to request additional documentation. It is possible to restrict user access to account and services at user level within a role profile.
If you do not require this amendment type, please remove the ✓ from the request specific services by account box.
 Add      Remove
Balance and transaction reporting
Exports
Inter-account transfers
UK three-day payments*
UK same-day payments
UK three-day collections***
US domestic ACH
 Add      Remove
UK Faster/next-day Payments
Urgent payments – currency/international payments
SEPA credit transfers (available UK, Ireland, Germany,
France, Spain, Portugal and Crown Dependencies only)
Statements for accounts outside of the UK**
Payments (including transfers) debiting accountsoutside of the UK**  
Drafts – currency/international payments
US domestic wire transfer
Add or remove an account
*If adding UK three-day payments, please contact your Relationship team to discuss limit requirements.
**Additional documentation may be required. Please contact your Client Service team to discuss before requesting these services. 
***Please do not select UK three-day collections unless you are already registered as a Direct Debit originator and in receipt of a Service User Number (SUN). Please contact your Relationship team to discuss the registration process. 
Barclaycard Merchant Services Client Setup
Please select one of the following:
Assigning Permissions – First Time Setup
Please fill in this section to link iPortal to Barclaycard Merchant Services. Please fill in the Merchant Identification Numbers (MID) for the access points required. 
Please provide MID for the highest point in your business hierarchy you need access to.
Group/Chain/Outlet Merchant Number (MID)
Group, Chain or Outlet
Name (associated with MID)
If you require assistance obtaining your MID, please contact your assigned Barclays Account Development Manager for guidance. All Barclaycard Merchant services available will be added by default. These services will applicable to all MIDs selected above.  
Please detail below a maximum of 5 Administrator(s) and/or User(s) that require the Merchant Services iPortal role profile allocation. While adding the Merchant Services product we can also assign the Merchant Services role profile to a maximum of 5 users, provided that these users are already live and active on iPortal. Any other users that require Merchant Services access, now or in the future, will require this Merchant Services role profile to be assigned locally by your iPortal Administrator(s).
Username
PURN (This is the long number on the front of the user's smart card)
Note: Users will not be assigned the role profile unless both fields are completed (Username and PURN).
NOTE:
1. Where the listed admin(s)/user(s) are in an ‘Inactive’ or ‘Pending’ state or do not exist, the action of assigning the Merchant Services role profile will not be completed.
2. Where the admin(s)/user(s) listed above are given the Merchant Services role profile alone, this will not give them access to the Merchant Services product immediately as the Administrators will need to further assign Merchant Number(s) and Services accordingly; an email detailing the further action needed for a complete User setup for Merchant Services on iPortal will be sent to these listed admin(s)/user(s) upon allocation of the Merchant Services role profile.
Assigning Permissions – Existing
Please fill in this section to link iPortal to Barclaycard Merchant Services. Please fill in the Merchant Identification Numbers (MID) for the access points required. If permissions are to be added, please select Add and if permissions are to be removed please select Remove, for the corresponding MID. 
Please provide MID for the highest point in your business hierarchy you need access to.
Group/Chain/Outlet Merchant Number (MID)
Group, Chain or Outlet
Name (associated with MID)
Add/Remove
If you require assistance obtaining your MID, please contact your assigned Barclays Account Development Manager for guidance. Please Note: The existing Administrator will be given permissions to access the same access points defined in the Client Set Up. If a new administrator needs to be added, or an administrator needs to be removed please complete the Digital Channels Administrator Amendment form. Once the amended Client Setup is completed please be advised that the existing Administrator will need to update the User permissions accordingly.  All Barclaycard Merchant services available will be added by default. These services will applicable to all MIDs selected above.   When new Barclaycard Merchant services are available the Administrator(s) will be given access. 
The Administrator(s) then can grant access to Users to use the new Barclaycard Merchant services. 
Add or amend ImagePay entitlements
User details
Detail below the names and access levels of the users who will be using the service.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Other amendments/information
Please use this section if you would like to make any other amendments or provide any further information for an amendment which has not been covered in other sections.
Customer declaration – primary legal entity
This declaration needs completing for Non-Administrator changes.
To be signed by authorised persons nominated on the appointment of bankers/mandate of the primary legal entity.* We confirm that the amendments detailed on this form 
are correct. We confirm that we continue to accept the conditions relating to Digital Channels. We will ensure that all users are made aware of the security procedures for Digital Channels. We acknowledge that it is our responsibility to ensure that all our users of Digital Channels read and understand the Digital Channels Security User Guide (Found in the login page >
‘Help centre’ > ‘Security’ > ‘Security obligation’) before actively using the platform. We confirm/understand that it is our responsibility to advise our users to remain vigilant for fraud and scams that could target our organisation. We understand that Barclays would never call and ask to make payments, take control of the PC to carry out updates or upgrade to a new portal, ask to download software from any site other than Barclays, 
nor ask you to digitally sign using your device reader or mobile phone.
We understand that users with administrator rights have authority to appoint users and that the bank should act on any instructions that appear to come from any users and/or administrators in accordance with the security procedures and the conditions relating to our account. We confirm that the authority contained in this amendment form may differ from any other mandates and authorities you hold relating to the applicable accounts with you and that the administrators can make changes such as adding users, changing user access rights and payment workflow within Digital Channels.
We confirm that we understand that detailed instructions and conditions relating to the use of Digital Channels are contained in the online help text, guides and by contacting our Client Service team. We also understand that conditions relating to our account and Digital Channels are available by contacting our Relationship team. The country conditions are also available online from the Barclays iPortal ‘Forms’ library.
*If the primary legal entity's main Barclays relationship is outside of the UK, additional documentation may be required.
(Primary legal entity name)
Signature
Date
Customer declaration
This declaration needs completing for Administrator changes.
I/We confirm that the amendments detailed on this form are correct.
I/We confirm that we continue to accept the conditions relating to Digital Channels.
I/We will ensure that all users are made aware of the security procedures for Digital Channels.
I/We understand that users with administrator rights have authority to appoint users and that the bank should act on any instructions that appear to come from any users and/or administrators in accordance with the security procedures and the conditions relating to our account. 
I/We confirm that the authority contained in this amendment form may differ from any other mandates and authorities you hold relating to the applicable accounts with you and that the administrators can make changes such as adding users, changing user access rights and payment workflow within Digital Channels. I/We confirm that we understand that detailed instructions and conditions relating to the use of Digital Channels are contained in the online help text, guides and by contacting our Client Service team. We also understand that the country conditions, and conditions relating to our account and Digital Channels are available by contacting our Relationship team. The country conditions are also available online from the Barclays iPortal ‘Forms’ library. I/We confirm that we are authorised to sign this amendment form.
(the customer)
Date
To be signed in accordance with the country conditions.
Name and office held in BLOCK CAPITALS, e.g. DIRECTOR, COMPANY SECRETARY, MEMBER OF LLP, SOLE TRADER
Signature
A witness is required to the signature of a sole director.
Address of witness
Signature
Date
Please note: If any individuals signing this amendment form are not on the current bank mandate (or other applicable authorisation document), an authorised signatory who is on the banking mandate and has not already signed must verify the signatures by completing the section below.
I confirm that the signatures on this amendment form are those of the individuals named.
Signature
Date
Contact information and next steps
If you need further support, please contact your Client Servicing team via the details available: 
•         Barclayscorporate.com/digitalchannels
•         The contact us link at the bottom of every Digital Channels screen.
All UK-based clients and International Wealth and Investment Management client banking in Jersey, Guernsey, Isle of Man and London.           
Once completed and signed, the amendment formshould be emailed to channelamendment@barclays.com
Digital Channels Support Team
Barclays Bank
FREEPOST NWW4404A
Turing House
Radbroke
Knutsford
WA16 9EU
The address above can be used to send your form ifyou are unable able to email a copy. Amendments willbe actioned within 48 hours of receipt (unless further security checks are required to safeguard your business) and a confirmation email will be sent once completed.
Clients based outside the UK, excluding those clients listed above.
Complete this form and return to your local Barclays Relationship team, not to the address above. Your Relationship team will manage your amendment request.
If you need further support or require confirmation on your MID(s) please reach out to your Barclaycard Account Manager or the Barclaycard Payments Customer Service Team. Once completed and signed, the amendment form should be sent to your Barclaycard Account Development (ADM). Amendments will be actioned within 72 hours of receipt (unless further security checks are required to safeguard your business) and a confirmation email will be sent once completed.
Remote Cheque ImagingAdditional Terms
Corporate Banking
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These Additional Terms (Terms) apply to the following Services and form part of the Customer Agreement:
•         Remote Cheque Imaging Solution (includes Remote Cheque Imaging Desktop Scanning Solution and Remote Cheque Imaging Mobile Application)
•         Cheque Imaging File Solution
•         Image Clearing for Indirect Participants
In the event of any inconsistency between these Terms and the Customer Agreement, these Terms will apply in relation to the relevant Service(s). 
1. The Services
1.1 Barclays will provide the relevant Service(s) in accordance with any user guide(s), industry standards and any other service levels agreed from time to time
1.2 The Services will constitute an Electronic Service for the purposes of the Customer Agreement
1.3 Barclays may suspend the operation of a Service and will notify the Customer of any suspension.
2. Customer’s obligations
The Customer must: 
2.1 comply with and keep confidential any user guide(s), information or security advice Barclays advises apply to a Service
2.2 only use a Service for Eligible Items drawn in the UK. Eligible Items include sterling cheques or credits, banker’s drafts, postal orders, travellers cheques, dividend warrants, government warrants and payable orders
2.3 ensure any Technology used by the Customer or a Supplier in connection with a Service is Approved Technology. Approved Technology means any software, hardware or device provided in connection with a Service by Barclays or, if provided by the Customer or a third party supplier (Supplier), that meets the specifications in any applicable user guide or supporting product guidance Barclays advises applies to a Service
2.4 only use Approved Technology to capture images to be submitted to Barclays
2.5 ensure any Approved Technology used in connection with a Service is appropriately installed and kept up to date in accordance with any applicable user guide or supporting product guidance Barclays advises applies to a Service
2.6 actively monitor any Approved Technology and any interface between any Approved Technology and any Barclays system and immediately notify Barclays, and provide all relevant information in its possession, of any failure, delay, malfunction, virus or error as soon as possible on becoming aware, or regarding which it is notified by Barclays
2.7 if it is a Collecting Participant, comply with any collecting and beneficiary duties in the Image Clearing Scheme Rules and any applicable user guide.  A Customer is a Collecting Participant if it collects cheques on behalf of its customers. If the Customer is a Collecting Participant, Barclays is not liable for any collecting or beneficiary duties under the Image Clearing Scheme (Only applicable to customers who are acting as a collecting participant and have a participant id)
2.8 where the Eligible Item is a travellers cheque, retain the original paper travellers cheque after submission in accordance with any applicable user guide(s). If the Customer does not do this, it may be liable for any subsequent claims that arise. (Only applicable to customers who have a business requirement to scan and deposit Travellers Cheques)
3. Using the Service
3.1 The operational cut-off times and associated clearing timescales for a Service are set out in the applicable user guide(s)
3.2 Barclays may amend or reject an Eligible Item or file submission:
      •         if in Barclays opinion, it does not meet the file specification set out in the applicable user guide(s)
      •         Barclays considers to be a duplicate
      •         where Barclays identifies any error.
If this happens, Barclays may adjust the amount of any deposit in accordance with the applicable user guide(s).  
3.3 Barclays’ records of a Customer’s submission will, in the absence of an obvious error, be conclusive.
4. Changes to user guides
Barclays may change any user guide(s) at any time by giving notice to the Customer as set out in the Customer Agreement.
5. Cheque Imaging File Solution (Only applicable to Third Party Remote Cheque Imaging Solution)
5.1 For the Cheque Imaging File Solution service, the Customer must appoint a Supplier to provide Approved Technology. This Supplier is the Customer’s agent.
6. Liability
6.1 In addition to the provisions in the Customer Agreement, Barclays is not liable to the Customer if it delays paying an Eligible Item which Barclays considers:
      •         may be fraudulent
      •         has been altered
      •         has been deposited by another channel
      •         does not meet industry standards or the applicable user guide(s).
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