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Digital Channels Administratoramendment form
How to fill in this form
•         Use Adobe Acrobat Reader version 9.0 or above to open and complete this form 
•         Type directly into the designated boxes. All fieldsare mandatory
•         Make sure all required security checks are completed before submitting this form
•         Once completed and signed, the document should be returned to digitalchannelsamendments@barclayscorp.com. If you cannot submit the form electronically, you may send it to the address provided on the last page of this document.
Please keep a copy of the completed form for your records.
Form completion
Complete all applicable sections, including the Customer Declaration. Adhere to the specified signing guidelines when signing the Customer Declaration. For further assistance, contact information for the Client Services Team can be found on the final page ofthis document.
Important information
You don't need to fill out this form if you only need to:
•         Update an administrator’s name or home address
•         Suspend an administrator.
These amendments can be made directly within Barclays Digital Channels (Barclays iPortal and Barclays.Net).
Your Digital Channels client information
To enable your amendment to be processed, please provide your current Digital Channels client details below. All fields are mandatory.
Digital Channels client name
(This is the client name listed on your smart cards and the client name of the Digital Channels system which you use)
Digital Channels client identifier
(Located by clicking the arrow by your name in Barclays iPortal. Other details may be rejected unless iPortal is not part of your setup)
Contact details in case of queries
Contact telephone number
Manage administrators
Use this section to make changes to your Digital Channels administrators. 
Administrators hold a position of significant authority, as they possess the power to appoint and configure other staff members as users, along with allocating user privileges, payment limits, and authorisation requirements. Exercise extreme caution when assigning an administrator role to a user.
Please note: Administrators are shared across Digital Channels, and the authority outlined above applies to your entire client setup.
Add administrator
Please note: we may be required to perform additional security checks before adding a new administrator. The PIN is delivered to the Administrator address. The smart card or smart SIM will be sent separately and delivered to the nominated Security Contact. We recommend cards and PINs for Digital Channels are sent to separate addresses to prevent interception and fraudulent misuse of these items. If you choose to have both card and PIN send to the same address, it will be your responsibility to ensure that the cards and PIN are received by the nominated individuals . Where a business address is used, we recommend including the business name on the first line, and floor number along with street name on the second line.
Please ensure this user is not already on the system.
Telephone number
Please note: Card/SIM and Readers are not required for the use of the Barclays Corporate App.
Assign administrator role to an existing user
Please note: we may be required to perform additional security checks before amending a user to an administrator.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Unassign administrator role from an existing user
Please note that this action will only remove administrator privileges from the selected user. Any other assigned role profileswill remain intact.
Important note: Before proceeding, ensure that removing this administrator will not disrupt your ability to use Barclays Digital Channels. For instance, if the authorisation workflow is set to ‘Authorisation Required’, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Remove an administrator
If you require immediate assistance with this request, please contact your Client Services team. Contact details are provided on the last page of this document.
Important notes:
•         Removing an administrator will permanently delete the user from Barclays Digital Channels, not just cancel theiradministrator privileges
•         Before proceeding, ensure that removing this administrator will not disrupt your ability to use Barclays Digital Channels.For instance, if the authorisation workflow is set to ‘Authorisation Required’, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Suspend an administrator
If this request is urgent, please contact your Client Service team. Contact details can be found on the last page ofthis document.
Please ensure this will not impact your ability to utilise Digital Channels, e.g. if authorisation workflow is set to authorisation required, there must be at least two users with the administrator role remaining.
User name(as it appears on their card)
PURN(the long number on the front of the user's smart card)
Modify approval type
This change will affect your approval type across your entire Digital Channels setup, including Barclays iPortal and Barclays.Net.
(This would mean one administrator would input 
the changes and one would authorise them)
(One administrator can make changes
without authorisation)
Customer declaration
Please review and confirm the following statements:
•         The amendments outlined in this form are accurate
•         We acknowledge and accept the terms and conditions governing Barclays Digital Channels
•         We will ensure that all users are informed of the security procedures for Barclays Digital Channels
•         We understand that administrators possess the authority to appoint users and that Barclays will follow instructions that appear to originate from authorised users and administrators (who have adhered to security procedures andaccount-specific conditions)
•         We confirm that the authority granted in this amendment form may differ from any other mandates or authorities associated with our accounts, allowing administrators to make changes such as adding users, modifying user access rights, and adjusting the payment workflow within Barclays Digital Channels
•         We acknowledge that detailed instructions and conditions regarding Barclays Digital Channels usage are accessible through online help text, guides, or by contacting Barclays’ Client Services team. Country-specific conditions are also available online within the Barclays iPortal ‘Forms’ library.
We confirm our authorisation to sign this amendment form.
(This is the legal registered name for the Primary Legal Entity)
Date
Signature requirements
Please sign this form in accordance with the bank mandate. 
Important information: Sign your signature clearly within the designated box. Provide your name and office held in block capitals. Examples include: DIRECTOR, COMPANY SECRETARY, MEMBER OF LLP, SOLE TRADER.
Signature
A witness is required to the signature of a sole director.
Address of witness
Signature
Date
Signature verification
Please note: If any individuals signing this amendment form are not on the current bank mandate (or other applicableauthorisation document), an authorised signatory who is on the banking mandate and has not already signed must verifythe signatures by completing the section below.
I confirm that the signatures on this amendment form are those of the individuals named.
Signature
Date
Contact information and next steps
For further assistance, please contact your Barclays Client Servicing team. Their contact details can be found on the Barclays website at: 
•         https://www.corporatebankingsupport.uk.barclays/digitalchannels/digital-channels-help-centre.html
•         Or through the ‘Contact Us’ link at the bottom of every Digital Channels screen.
For all UK and international based clients banking in Jersey, Guernsey, Isle of man and London, all amendment forms (once completed and signed) should be emailed to:
•         digitalchannelsamendments@barclayscorp.com
If you are unable to submit your completed amendment form electronically, you can also send it to theaddress below:
Digital Channels Support TeamBarclays BankEagle CourtCircular Road DouglasIsle of ManIM99 1AD
Amendment forms will be processed within 3 Working days of receipt (unless additional security checks are required to protect your business). You will receive a confirmation email once the amendment is complete.
Clients based outside the UK (excluding those mentioned above) should complete this form and return it to their local Barclays Relationship team, not to the address provided above. Your Relationship team will handle your amendment request.
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